YASH KANORIA, Columbia Business School is paper considers a central operational challenge faced by platforms that serve as matchmakers between supply and demand. Such platforms face a fundamental exploration-exploitation trade-o : on the one hand, e cient operation involves making matches that generate the most value ("exploitation"); on the other hand, the platform must continuously learn about newly arriving participants, so that they can be e ciently matched ("exploration"). In this paper, we develop a structurally simple and nearly optimal approach to resolving this trade-o .
